Feedback Form








How often do you visit or call us? 
☐ Occasionally | ☐ Weekly | ☐ Monthly | ☐ Quarterly  
[image: ]

How do you feel about the welcome you get from our staff and volunteers? 
[image: ]

What do you think of the environment here? 
[image: ]
How long did you wait? 
 ☐ 5 mins | ☐ 10 minutes | ☐ more 
[image: ]
Was your visit / call a positive experience? 
☐ Great | ☐ Okay | ☐ Poor 
[image: ]
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Feedback Form
What would make the welcome better?
[image: ]

How did you find out about TOG Mind? 
☐ GP | ☐ Friend / Family | ☐ Community Organisation | ☐ Other
[image: ]

If you would be willing to talk further with us, please provide a name and contact information below: 
· Name:  
· Contact Number:  
· Email Address:  

Your comments will be used in confidence to make improvements to our services across the charity but with a particular focus on our initial welcome and reception areas. Your feedback is greatly appreciated – thank you for taking the time.

Once you have completed this form, please return it via email to:
welcome@togmind.org
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