
   

A Volunteer’s Journey   

James’ Story 

I originally came to the project after being referred 

by Motiv8, by my worker Jaimie. I had been 

struggling since the death of my father and I just 

could not get started again. 

I had no idea where to start and I had been out of 

work long enough that it felt totally hopeless to try. 

Jaimie suggested I try volunteering with Tameside 

Buddy Project – and it all started there.  

Even before all of this I was passionate about mental 

health, I’d faced my own issues before and I felt like 

I had a lot of lived experience dealing with it – so it 

felt like a perfect fit to volunteer at Mind.  

Truthfully, I always had a desire to work/volunteer 

within mental health. Having your own difficulties 

with mental illness though, makes you wonder 

whether you are qualified enough to help others. I’m 

glad I didn’t let those anxieties stop me though. 

Volunteering at mind changed my life. 

Getting a chance to see the Topaz Café, meeting the 

staff and learning about the projects, it just lit a fire 

inside me and I realised THIS is what I wanted to do.  

After volunteering for almost a year with the project, I have been successful after 

interview for a paid full time Mental Health Peer Coach role and I feel as though I’ve 

fulfilled a personal dream and hit a new milestone in my life. 

After meeting all of my fellow volunteers, the staff and attending all sorts of training, 

I felt so confident going forward. When I met my first client it was nerve wracking and 

difficult because I wanted to get it right and be an effective buddy for my clients.  

I quickly discovered I had the confidence to do this though. It was strange as 

volunteering with the project didn’t directly give me the confidence – instead it gave 

me the confidence to trust myself that I would get better at it and from there my 

confidence flourished.  

Doing anything new like volunteering or a new job wracks your nerves – and 

volunteering with the project really gave me a new perspective on handling my 

wellbeing professionally and personally.  

 

 

 

 



 

 

I learnt how to rely on colleagues and how to manage my time better with clients. 

Eventually I became so confident with my case load that I managed 8 different clients. 

It wouldn’t have been possible though without the support from the  Project Manager 

Kelly and my Supervisor Gemma. 

Volunteering with the buddy project had a lot of different responsibilities. We 

accompanied our clients to different community activities and our goal was to 

empower people so that they could attend these activities unaccompanied, manage 

and improve their own mental wellbeing whilst reducing loneliness and isolation. 

Day-to-day, typically, my role consisted of meeting clients or speaking to them on the 

phone. During the COVID-19 lockdown however, our responsibilities really kicked in. 

During this time some of the Mind services saw a massive increase in referrals and 

things got tough for a lot of people.  

Whereas I might usually be speaking with someone about staying healthy, signposting 

them into other services or attending community activities – I would find myself 

speaking to someone who was too old to leave the house and was suddenly unable 

to get food. I never expected to be contacting the council on someone’s behalf because 

of issues like these. 

Throughout my time with the project, there honestly wasn’t one time where I didn’t 

feel I was supported. I always had someone I could call – and they were always 

understanding and supportive.  

We also had access to clinical supervision which was a bit like a counsellor to help 

you handle the nature of the work.  

Everyone in the project was supportive. I think that the teamwork ethic everyone 

shared really made it all possible. 

After almost a year of volunteering, I’m now moving onto a new full-time role within 

TOG Mind, as a Peer Coach. I would recommend volunteering for TOG Mind and 

would of continued had it not been for the fantastic paid job role I now have.   

 

Thank you to everyone at TOG Mind.  

 


